

[image: ]Expression of interest in becoming a Practice Health Champion
	Name of your practice:
	The Adam Practice

	Branch:
	Hamworthy / Poole / Upton / Lytchett

	First name:
	

	Last name:
	

	Home address:
	




	Postcode:
	

	Email address:
	

	Preferred telephone no:
	

	Please tell us a little about why you are interested in working alongside staff in your practice as a Practice Health Champion.






	Do you have any special requirements to enable you to get involved (e.g. wheelchair access, sensory support etc.)? Let us know if there is anything you would like to chat to us about.



	How often would you usually be available to volunteer with the practice (please tick)?

	 3+ hours a week
	 1-2 hours a week or less
	 A couple of hours a month

	Please post or email your completed form to us 

The Adam Practice
306 Blandford Road
Hamworthy
BH15 4JQ

theadam.practice@dorsetgp.nhs.uk



What will we do with this information?
· The information you have given us on this form will enable us to get in touch with you and chat about your interest.  Your personal details will be stored securely on our NHS system and will not be shared with any third party.   
· We may ask you to complete a DBS (Disclosure & Barring Service) check, which will be provided by the practice.
What’s it all about? Collaborative Practice:
Altogether Better helps health services and local people find new ways of working together – making a difference to people’s lives, releasing new talents and resources, and improving services through a model of collaborative practice.
We invite willing pioneers to use their energy and experience to find different ways of working together, improving services, lives and health. Local people gift their time as health champions, working alongside health professionals to reshape services, opening up new possibilities, working together to provide a range of innovative activities and support.  In other words, a new way of seeing and doing things.
When local people bring their life experience and knowledge to help develop and deliver health services, new connections are made and everybody’s lives improve. Changing the nature of the practice team in this way also changes the identity and culture of the practice.  Our model of collaborative practice can reduce demand on health services, while providing the social support and connection people/patients need to live well.  As a result, both services and people become more resilient, making life better for everyone involved.
Who are ‘Practice Health Champions’?
· Champions are people who voluntarily give their time to work alongside staff in their local GP practice to help develop ‘Collaborative Practice’
· Champions help to meet the non-clinical needs of patients, for example isolation, loneliness or learning to cope and live well with a long term condition.  As a result this can mean some patients need to see their GP less often because their needs are being met differently.
· Champions and staff work together to do things that they can’t do alone. They work on what matters, what they feel passionate about and that are a priority to their practice 
· Champions are supported to work alongside surgery staff as equals and are invited to share their local knowledge, insights, skills and interests with the practice.
What do PHCs do that practice staff don’t already do? 
· Because Champions are from the local community, they have local knowledge and can use this to develop ways of doing things that they know the community will respond to, building stronger links between the GP practice and the community.
· The challenge that all GP practices face is to support an increasing number of isolated older people and people with long term conditions to live life to the full. The best response to these problems often involves social support rather than medical care. Champions are really good at thinking of new and creative ways to meet these non-clinical needs.
· Champions can also help the practice with important work like flu clinics, completing surveys, encouraging people to access online services and helping them navigate and find different services that are available within and beyond the practice.
· Champions can also help people to access and take advantage of the wide range of services provided by many local voluntary sector organisations in the area. 
· Champions do not have access to any personal information or come into contact with medical records for any other patient.






What kind of things do champions get involved in with the practice?
The kind of things champions get involved in depends on what matters most to the people in the group – both staff in the practice and champions. 
It may be that a GP has a special interest in working differently with patients with diabetes and wants some help to meet with patients in a group rather than one to one. The GP may need help from the champions to meet and greet patients and help patients feel comfortable talking together about living with their condition. Or it may be that they prefer to do things on a one to one with people, for example helping patients use a sign in screen in the practice to reduce the queue at the reception desk. 
We did some evaluation of the work that happened in 30 GP practices and found that at least 216 activities were created all of which were driven by the skills and interests of the staff and the champions. Some of those activities happen weekly, e.g. singing groups and knit and natter, others happen monthly e.g. ukulele group and job club, some happen only when the weather is good e.g. Kite flying and other things only once a year, for example staff and champions organising Christmas lunch for people who would otherwise eat alone!
	Some things Champions MIGHT do:
	Some things Champions WON’T do:

	· Develop social or peer support activities and groups.  Examples include, history walks, poetry & a pint, knit & natter, carers support, community choir, singing,  dancing, & reading groups
· Work in pairs or as a bigger group
· Support GPs who need help to host group sessions for particular groups of patients (e.g. people with diabetes)
· Help people find their way around the practice (e.g. using check in screens) 
· Letting people know what’s available in the practice (e.g. Screening & immunisations) 
· Let people know what’s going on in the local community 
· Help the practice with its work – for example at flu clinics
· Bring a different way of seeing things into conversations and meetings
· Attend local and national Champions’ events
· Make a difference!
	· Work alone with patients
· Give medical advice or recommendations
· Have access to confidential information about others
· Help people to jump the queue
· Put themselves in risky situations 
· Assist with any personal or clinical care
· [image: NHS-RGB Blue]Anything they are not happy and comfortable to do 
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